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¢ NO touching auto-cutter or manual cutter.

& DO NOT touch the print head and its related components in case you may get burns during the process
or the printer head may be damaged by static electricity.

¢ SHUT DOWN your equipment immediately if it produces smoke,a strange odor or unusual noise .
Continued usage may lead to fire.lmmediately unplug the equipment and contact your dealer or a
service center for advice.

¢ NEVER ATTEMPT to repair this product yourself, Improper repair work can be dangerous, thus
invalidates your guarantee of this equipment in the same time.

¢ BE sure to use the specified battery supplied by manufacturer. An improper battery may destroysup-
plied bymanufacturer your equipment and lead to fire.

¢ DO NOT allow foreign objects to fall into the equipment.Penetration by foreign objects may lead to fire.

¢ |F water or other liquid spills into this equipment,take out the battery immediately,and then contact
your dealer.Continued usage may lead to fire.
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¢ DO NOT connect cables in ways other than those mentioned in this manual.Incorrect connections
may cause equipment damage.

¢ DO NOT use in locations subject to high humidity or dust levels.Excessive humidity and dust may
cause equipment damage.

¢ DO NOT expose this equipment directly in the sun,or to the blaze or other heat source,which may
reduce the effect of thermal paper.

¢ TO ensure safety, take out the battery before leaving it unused for an exended period.




FTENHZ ZR14 Printer Part Names

‘K5 Paper Cover

FTENH s Printing head
USB#[ USB Interface

12 {Em#R Operation panel
K e=1%5 Paper cover button
KB Paper warehouse

X3 Rubber roller
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Bt &E Battery Installation
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& Put the end of the battery into the slot under the printer main body first (as shown in the above
figure).

@ Press down the upper end of the battery until the buckle is in place with the printer main body.
€ Turn the battery wrench to the right and turn the battery upside down to remove the battery (as
shown in the above figure).

%3 Connection
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1.Take out the Data Cable and Power Cable from the package. v

2.0pen USB rubber plug, Plug in with USB Interface
3.Connect the other end with the customer device.
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USBE:O type-C




4K Paper Loading
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1.0pen paper cover (Refer to Figure 1,2)
2.Load the roll paper with the thermal side facing down, pull a part of paper out of paper case, and

then close the paper cover. (refer to Figure 3).

pARMELS
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Buttonhole

i (Refer to below figure )
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1.Pull slider locker @ from slot @ to unlock the slider;

2.Use your finger to pull the button hole 3, and adjust the slider to the
appropriate position according to the width of the paper;

3.Press the slider locker @ to lock the slider .

i2{EEM Operation Panel
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|POWER Button]:

2.Power off: Press POWER button, release it after heard powered off prompt tone.

|FEED Button]:
In the power-on state, when using normal paper, press the feed button, the printer starts paper

feeding, release the feed button to stop paper feeding; when using the label paper, press the
feed button once, and the printer is positioned to the next mark position.

[Mode Button]:
Word with the feeding button to set the parameters.




}2{/E@EmMR Operation Panel

. BB iHEA LCD Instructions
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1. There are four kinds of graphic prompts. They are:]) normal paper,

paper, and /. the paper bin is not closed.

9 label paper, 1=] out of

2. lcons show different paper work modes. The main paper widths are: 80mm.58mm, etc.

3. Printer current battery power icons. Use theicon to {IIT] {*

1 { 1] {display the current

battery power of the printer. When the power of the printer is low, the iconT_Jwill flash. Please

chargeitin time.



M mmfR{EF Warranty Card
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Warranty Regulations:

1.Before using this machine, please refer to the product instructions and operate according to relevant

regulations.

2.The printer warranty period starts from the date of invoice issuing. Normally we will offer free one-year

warranty service with this Warranty Card and invoice (except for the print head).

3.For the case like below, even during the warranty period, should afford repair cost .

A. Failure to offer this Warranty Card or there is any alteration;

B. Damage caused by improper use ,like overcurrent, overvoltage, etc.

C. Damage caused by self-improvement of products;

D. Damage caused by user keeping, transportation or irresistible natural factors.

Attention in use:

1.When purchase, please pay attention to the reservation of this warranty card, and fill in the product

name, serial number and purchase date by the distributor in time. It should be consistent with the

purchase invoice.

2.Before using, please read the product instructions carefully and follow the instructions correctly.

3.Use qualified paper roll, otherwise it will affect the printing quality and mechanism life span.

4.Please pay attention to cleaning paper scraps regularly in the housing, just in case of paper block by scraps.

5.If the use environment is harsh, such as soot and dust, pls keep the production clean. Once anything
goeswrong, please do not disassemble it by yourself and contact the dealer in time.

\

M miRfEk
WARRANTY CARD
FEERB R /Product Name 42 3HS /Dealer
FF 5|5 /Serial Number WS B E#B/Purchase Date
“E{ZHY[a] “$ 12 10 R AR
Maintenance Time Maintenance Records Repair Personnel




FTENE%3ER Printer Parameters List

FTEN AT Printing Method 1TIVHABETEN /Thermal Line
FTENZE Resolution 8 /2K (203dpi) ,5765/1T7 8 dots/mm (203dpi), 576 dots/line
¥TENIREE Printing Speed 80mmy/s
FTENLK T Paper Width 40-80mm

. S AR (E R/ TER)

J

#RIKLIE Paper Type Thermal Paper(plain paper/label paper)
4L5K[ERE Paper Thickness 0.06-0.15mm
K #EHTR Roll Diameter d50mm(MAX)

E<$8E/Commands FAESC/POS, CPCL, TSPL
ER=RFEE: 24 X243

A

DGR GB18030: 24*24 dot

ASCIIEERT: 12X2455F, OX17=F%

FE3X ANK ASCIl: 12*24 dot, 9*17 dot

A _ REIRE. FHcEM. IRFRIP. AFESERE

SZFFINEE Function Paper out alarm,Label detection,
Overheat protection,Open and close cover alarm
£ 0

Interf

$0 Interface i

B3 5th Battery SR T ZEEBEE12000mAh Rechargeable Li-ion Battery2000mAh|

ZEEIERcgs Power Adaptor DC5V/2A

KE8F{K/Vector Font S

=B HT : :

Paper Loading Method i85 L4t/ Easy Loading

R A T\ i . :

Paper Cutting Method F et/ Tearing bar cutting

&2 Weight 375g (F&4%/No paper)

M2 R~ /Dimension 113(L)X105(W)X60(H)mm

fF1/187(8] Standby Time AX/Four days

Print Head Life

TR RE/LE
Working Environment
Temperature/Humidity

-10~50°C (T{EIF15%/Working Environment Temperature)
/10~80% (#B3+;ZE/Relative Humidity)

B EHRRE/ TE

Storage Temperature/ Humidity

-20~60°C (L{E¥FtE/Working Environment Temperature)

/10~90% (FHXTZE/Relative Humidity)




LEFSE Printer Packing List

S e Em e R S RIS HE jA
NO Names and Specifications of Goods Quantity Description
1 FIEDAL Printer 1
2 FEit Battery 1 L
3 |l Test Paper 1 /@3 5‘?&\} =1 E}%’
4 AR User's Manual 1 / ‘55/ ’ )
5 BB iRIEhAcSE Power Adapter 1 K‘p
6 HiEE Data Line 1 u

x ITRBRHREKE IS ILRAE

Note:It may be different with this chart when there is special request for the order

R EMIE Product Qualification Certificate

e ik

Product Qualification Certificate

AR E/Standard: Q/HDSPR0005-2016

F =4 38/Production Inspection: ““ F’ﬁf@

ﬁf} \>
FER 1658 /Factory Inspection: KJ} Y

Bafx7r Cleaning and maintenance

AEEFTEIN R 2 ERRRST, 7AW F:

SNEAFRT, FBRRERBIEITEIN CERRIE ENARBFKL,
SOESFR, TR EEEUE &8 FE, B FTENHL SN, B PR, Ik R B FRA.
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Thermal printing head needs regular maintenance. The method is as follows:

As shown in Picture 4, dust brush is used to clean the paper scraps and dust on the paper roller of printing
head.

As shown in Picture 5, use a cotton swab dipped by the alcohol to wipe the printing heating sheet ,in
order to remove the accumulated carbon,dust,and paper scraps.
The above operations should be made when the printer is off.

th &

Cotton swab

B

Dusting brush

( B4 Pictured) (&5 Pictures)
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